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IMNOJIO)KEHUE
00 oKka3aHuM ITATHBEIX 00Pa30BaTENBHEIX YCIYT
B HOV IO bepackas asromobuneras mxona JJOCAA® Poccun

1. OBIIME INOJIOKEHUSA

1.1. Hacrosmee [Tonoxenue pa3paboTaHO B COOTBETCTBHH ¢ 3akoHamu Poccmiickon
®enepanun "O6 obpazoBarun” ot 29.12.2012 Ne 273, " O 3ammre npasB noTpedHTENEH" OT
07.02.1992 Ne 2300-1, "IlpaBuiaamu OKa3aHHs IUIQTHBIX OOpa30BaTENbHBIX YCIyr",
yTBepkaeHHsMH IlocranoBieHueMm mnpaButensctBa PO or 15.08.2013 Ne706, YcraBom
aBTOIOKOJIBI W  JAPYTMMH  HODMATHBHO-TIPABOBBIMH  aKTaMH,  PEryJHMpYIOIIUMH
NIPaBOOTHOIIEHHUS, BO3HHUKAMOIUE MKy McnomHHWTENEM M 3aKa3yuKOM IIpH OKa3aHHH
IIaTHBIX 00pa3oBaTeIbHBIX YCIYT.

1.2. [TonsTus, ucnone3yeMeie B HacTosmeM [1o/1okeHnH, 03HaYaroT:

"3akazuwk" - OpraHM3alus WIM TpakIaHWH, HMEIOIIMe HaMEepeHHe 3akas3aTh, Jubo
3aKasbiBaoIIie 00pa3oBaTeNbHBIE YCIyTd Ui cebs MM HECOBEPIIEHHOJIETHUX Ipa/aH,
mi6o noydaromue 06pa3oBaTeNbHble YCIYTH JIHYHO;

"Ucnomuaurens" - HOY JIT1O Bepackas aBromobuneHas mkona JJOCAA®D Poccun,
OKa3bIBAIOMUN TUIaTHBIE 0OpasoBaTeNbHBIE YCAYTH MO peaju3aldd  [porpamMm
npoecCHOHAIBHOH NMOATOTOBKM IO HAIPaBICHUIO MOATOTOBKM BOJUTENECH TPAHCIIOPTHBIX
cpeactB kateropunm «M», «Aly, «A», «B», «C», «BE», «CE»; mo HampaBieHHIO
MePEeNOArOTOBKH BOMHUTEIICH TPAaHCTIOPTHEIX CPEICTB ¢ Kateropuu «B» Ha kareropuio «C»,
¢ xareropuu «B» Ha kareropuio «JI», ¢ kateropuu «C» Ha kateropuio «/I»; o peanuzanuu
JIOTIOJIHATENILHEIX [POrpaMM II0 HAaNpaBICHHIO IIOATOTOBKM BOJAMTENL TPAaHCIOPTHHIX
cpeacTB, 060pPyAOBaHHBIX YCTPOWCTBAMH ISl 1Oa49H CTIENHAIBHBIX 3BYKOBBIX M CBETOBBIX
CHTHAJIOB, BOJMTENb, OCYIIECTBIASIONIMNA IEpeBO3KY ONACHBIX IPYy30B, MacTep
IIPOM3BOACTBEHHOTO 00Y4eHHUs BOKACHHUIO, CYZ0OBOJUTEND MAJIOMEPHBIX CYIOB.

1.3. UciosuTens B COOTBETCTBHE C 3aKOHOJATenbCcTBOM Poccmiickoit denepanuu,
VYcraBom aBromkonsl, auneHsueit 54JI01 Ne 8264 ot 02 cenrsbps 2013 roma Bmpase
OCYIIECTBJIATh pHeM 00ydarommxcs Ha MJIaTHOH OCHOBE IO JOrOBOpaM C IOPHAMYECKUMH
U (unu) hu3uyYecKuMH JTHLAMH.

1.4. UcnmomHUTENs CaMOCTOSATENBHO PEMIAET BOMPOCHI MO 3aKIIIOYEHHIO HOTOBOPOB,
ONpeieNIeHHI0 00s3aTeNbCTB CTOPOH M HHBIX YCIOBHH, HE I[POTHBOpEYalHX
3aKoOHOAaTeNnsCTBY Poccuiickoit @enepanuu u Ycrasy.

1.5. Croumocts 00ydeHHsS 3a IpeNOCTaBlIeHHE IUIATHBIX OOpa3oBaTeNbHBIX YCIYT
ycranaBmuBaercs HOY JIIIO bepnackas aBromobunbsHas mkona JIOCAA® Poccuu
CaMOCTOSITENBHO.

1.6 TpeboBanus K oka3zaHWIO 00pa30BaTENBHBIX YCIYT, B TOM YHCIE K COACPKAHUIO
0o0pa3oBaTeNbHBIX NPOrpaMM, CIEHHATBHBIX KypCOB, OMNPEAENSIOTCS IO COMIAIICHHIO

CTOPOH M MOTYyT OBITH BBINE, YeM JTO MPEAYCMOTPEHO TIOCYIapCTBEHHBIMH
06pa3oBaTeIbHBIMUA CTaHJapTaMH.



1.7 Hcnomautenb 00s13aH 00€CIEUUTh OKa3aHHWE IUIATHBIX 0Opa30BaTENIBHBIX YCIYT B
MOJTHOM 00BEME B COOTBETCTBUU C YTBEPKICHHBIMH MPOTpaMMaMH, YCIOBHUSIMH JIOTOBOpA
00 OKa3aHMU TUIATHBIX 00Pa30BaTENBHBIX YCIYT (Jlajiee IMEHYETCS - JOrOBOP).

1.8 TlonosxeHue SBISETCS JTOKATHHBIM aKTOM, €TO JIEHCTBUE PACIIPOCTPAHSIECTCS HA BCEX
obyuaromuxcs B HOY 1O Bepackas aBromo6unbHas mkona JJOCAA® Poccun.

2. HH®OPMAIIUA OF OBPA3OBATEJBbHOM JEATEJIBHOCTH

2.1. VcnonHuTenb 10 3aKIIOYEHUs JI0rOBOpa MPEAOCTaBIIACT 3aKa3UUKy JOCTOBEPHYIO
uHpopmanuto o0 cebe W OKa3plBaeMBIX IUIATHBIX  OOpa30BaTelIbHBIX  yCIyTax,
00pa3oBaTeNbHON JEATEIBLHOCTH, OOECIEYMBAIONIYI0 BO3MOXXHOCTh WX IPABHIBHOTO
BbIOOpa. Crioco6 moBeaeHus nHGOpMaIu 10 3aKa3unKa ycTaHaBiuBaeTcs: McnomHutenem
CaMOCTOSITENIbHO, 3a MCKJIIOYECHUEM CIIy4acB, KOTJa OH OINPEACNISIeTCS 3aKOHOAAaTeIbCTBOM
Poccuiickoit  ®eneparuu. I[lpu stom Hcnomnurtens obecrneunMBaeT  JOCTYITHOCTH
o3HakomJIeHHsI ¢ wuHpopmaruelr (crmocoObsl noBeneHUs HWHOOpPMAMK 10 3aKa3dyuKa:
o0bsBieHUS, wuWHGOpPMAIMs HAa CTEHAAaX, OQUIMAIBLHOM CcalTe, MPEIOCTaBICHUE
nHpopmanun 1o TpeOoBaHMIO 3aka3zuuka). VcmomHWUTENs JAOBOAUT 10 3aKa3uHMKa
nH(}OpMaInIo, COACPIKAITYIO CICIYIONNE CBEICHHUS:

- nHaumeHoBanue ucnoiaaurens (HOY AIIO bepackas aBromobunbHas mkona JJOCAAD

Poccun)

- MECTO HaxOXJeHHUs ucnoigHurtens (ropuaumueckuit agpec: 633010 r. Bepack, yi.
K.Mapkca,22). Cornacio crtatbe 54 'K PO mecTo HaxXoXIeHUs OPUANMYECKOTO JUIA
OTIPECNSAETCS MECTOM €ro TOCYJapCTBEHHOW pETUCTPAllMd M YKa3bIBAeTCSI B €ro
YUPEAUTETHHBIX JOKYMEHTAX;

- JUIICH3UIO HAa OCYIIECTBICHHE 00pa30BaTeIbHON JEATEILHOCTH U JPYTHE JOKYMEHTHI,
periaMeHTHPYIOIINE OpTraHU3alri0 00pa30BaTEIBHOTO TIPOIIECCa;

- CBUJIETENICTBO O TOCYIApCTBEHHOW PETUCTPALMUA C YKa3aHUEM PErHUCTPAlMOHHOTO
HOMeEpa, IaThl PETUCTPALINH, CPOKA JCHCTBUS M OpraHa, BEAABIIETO CBUIETEILCTBO;

- ypOBEHb W  HAMpPABICHHOCTh pPEaTN3yeMbIX OCHOBHBIX U  JIOMOJHUTEIBHBIX
00pa30BaTeNbHBIX TPOrpaMM, GOPMBI U CPOKH UX OCBOCHHS;

- CTOMMOCTh 00pa30BaTeIbHBIX YCIYT, OKa3bIBAEMBIX 32 OCHOBHYIO IIATy IO JOTOBOPY, a
TaK)XK€ CTOMMOCTH OOpa30BaTEIbHBIX YCIYT, OKa3bIBAEMBIX 3a JIOMOJHHUTEIBHYIO IJIaTy, W
MOPSIIOK UX OTUIATHI;

- IpaBWJIa MpUEMa U OTYUCIICHUS 00yJaIOInXCs,

- (hopMy CBHIETEILCTBA, BHIJITABAEMOT0 110 OKOHYAHUH O0YUCHHS;

- oOpaserr 1oroBopa 00 OKa3aHWH TUIATHBIX 00Pa30BaTEIbHBIX YCIIYT;

- 00pazoBaTeNbHBIE TPOTPAMMBI IT0 COOTBETCTBYIOIIMM HAIPABJICHUSIM, YUYCOHBIC IJIaHBI;

- UHBIC CBEJICHHS, OTHOCSIIMECS K JOTOBOPY M COOTBETCTBYIOIIEH 0Opa3oBaTeIbHOM

ycIyre.

3. IOPAAOK 3AKIIOYEHUSA 1OT'OBOPA

3.1. «McnonHuTENB)» 0053aH 3aKIIOYUTh JOTOBOP TMPU HAJTHYUN BO3MOKHOCTH OKa3aTh
3aMpanMBaeMyro «3aKka3unkom» 00pa3oBaTeIbHYIO YCIYTY.

Hcnonaurens He BIIpABC€ OKa3bIBATh MNPCANOYTCHUC OAHOMY 3a1<a3qm<y nepen
JPYTUM B OTHOIIICHUH 3aKJTFOUEHHUS JIOTOBOPA, KPOME CIIy4aeB, MPEIyCMOTPEHHBIX 3aKOHOM
Y MHBIMH HOPMATHBHO-TTPABOBBIMU aKTaMH.

3.2. JloroBop 3akjiro4aeTcsi B TUCbMEHHON (hOPME M COJEPIKUT CIEAYIOIINE CBEACHUS:

- HAUMCHOBAHHC OpraHu3aliii B COOTBCTCTBUH C YCTaBOM Hcnonaurens u MecTo €ro
HaxoxaeHus (ropunuueckuit aapec: 633010 r. bepack, yn. K.Mapkca,22), cBenenust o
JWIIEH3UM Ha  OCYIIECTBICHHWE O0Opa30BaTENIbHOW  JICATENIFHOCTH C  YKa3aHHEM
PETUCTPAIIMIOHHOTO HOMEpa W CpOKa JEHCTBHS, a TaKke HAWUMEHOBAaHUS OpraHa, WX
BBIJIABIIIETO;



- ¢amunus, UM, OTYECTBO JIMIIA, BEICTYNAIOIIET0 OT UMEHH VcronHuTeNs, TOKyMEHT, Ha
OCHOBaHUU KOTOPOTO OHO JACHCTBYET;

- ¢amunus, uMs, OTYECTBO, MACIOPTHHIE JaHHbIE 3aKa3uuka, ero teaedoH U ajapec, a
OpU  3aKIIOYEHUH JOrOBOpa C HECOBEPILIEHHOJIETHUM 3aka3uukoM (aMUJIUio, UMS,
OTYECTBO,  NACHOPTHBIE  JIaHHBIE  POAMTENs  WJIM  3aKOHHOTO  IPEACTaBUTENS
HECOBEPIICHHOJIETHETO, €ro TenedoH U aJpec;

- YPOBEHb U HaIPaBIEHHOCTh 00Pa30BaTENIbHBIX TPOrPAMM;

-CPOKM OKa3aHHMs OOpa30BaTENbHBIX YCIYTr, KOTOpble (UKCHUPYIOTCS B JOKYMEHTaX,
peTJIaMEHTHPYIOIIMX  0Opa3oBaTeNbHBIA  Tporecc  (JIuIeH3usi,  00pa3oBaTelbHbBIC
MpOrpamMMbl, Y4eOHBIE TUTaHBI);

- CTOUMOCTb 00Y4€HHUsI, TOPAIOK OIJIaThI, @ TAK)KE€ BO3MOXKHOCThH BO3BpaTa JCHET;

- JIOKYMEHT, KaKoro ypoBHs (cTereHn) o0pa3oBaHus OyIeT BbIAaH 00y4aromeMycs mocie
YCIIEIIHOTO  OCBOCHHMS MM  COOTBETCTBYIOUIMX  0Opa3oBaTeNbHBIX MpOrpaMm B
YCTAHOBJICHHOM ITOPSIKE;

- TIOPSIIOK U3MEHEHUS M PaCTOPKEHUS T0TOBOPA;

- Jpyrue HeoOXOAUMBIE CBEICHUS, CBI3aHHbIE CO CIICIIM(PHUKON OKa3bIBAEMBIX

00pa30BaTENbHBIX YCIIYT.

3.3. JloroBop cocTaBiseTcs B JBYX JK3EMIUIApax, OJUH M3 KOTOPBIX HAXOAMUTCS Yy
Wcnonuurens, apyrou - y 3aka3uuka.

3.4. 3akazuuk 00s3aH OIUIATUTH OKa3bIBaeMble 00pa30BaTEIbHBIC YCIYTH B TIOPSIIKE U B
CpPOKHM, YyKa3aHHbIE B JIOTOBOpE. 3aKa3uMKy B COOTBETCTBHHM C 3aKOHOJATEILCTBOM
Poccuiickoit @enepanuivi AOMKEH OBITh BBIAH JTOKYMEHT, IMOATBEPXAAMOIIANA OIUIATy
00pazoBaTeNbHBIX YCIYT.

3.5. CToMMOCTh OKa3bIBa€MBIX OOpPa30BATEIBHBIX YCIYT, ONPEICICHHBIX B JOTOBOPE,
COOTBETCTBYET YTBEPKJACHHON IPUKA30M OIUIaTe 3a O0y4YeHHe.

3.6. OIHOCTOPOHHUI OTKa3 OT MCIOJHEHHUS JOroBOpa BO3MOXKEH TOJIBKO B CIIydasXx,
NPEyCMOTPEHHBIX  3aKOHOM. OTBETCTBEHHOCTh CTOPOH IO  JIOTOBOPY, JOJDKHA
cootrBerctBoBaTh [K P® wu orBeuats TpeOoBanusim 3akona P® "O 3amure mnpas
noTpedurenei".

3.6.1. HcnonHuTenb OKa3bIBaeT OOpa30oBaTelIbHBIC YCIAYTH B TOPSAKE U B CPOKH,
orpeziesieHHbIE JOTOBOPOM M BPEMEHEM OCBOCHHUSI pealii3yeMoil MporpaMMbl.

3.6.2. 3a HewcnoHEHNEe TM0O0 HEHAJIeKAIee UCTIOTHEHUE 0053aTeNbCTB TI0 JIOTOBOPY
Hcnonuutens M 3aka3yuk HECYT OTBETCTBEHHOCTh, IMPEAYCMOTPEHHYIO JOTOBOPOM H
3akoHoJaTenbcTBOM Poccuiickoit denepanmm.

3.6.3. Ilpu oOHapyKeHHH HEJOCTATKOB OKAa3aHHBIX 00pa30BaTEIbHBIX YCIYT, B TOM
YyHuCclie OKa3aHus MX HE B I[IOJIHOM 00beMe, NpPeayCMOTPEHHOM 00pa30BaTEIbHBIMU
mporpaMMamMu M y4eOHBIMH IJITaHAMU, «3aKa34MK» BIIpaBe MO CBOEMY BbIOOPY MOTPeOOBaTh:

a) 0e3BO3ME3HOTO OKa3zaHUs OOpa30BaTENBHBIX YCIYI, B TOM YHCJIEC OKa3aHHA
o0pa3oBaTeNbHBIX YCIYyr B TOJHOM OOBEME B COOTBETCTBUU C 00pa3oBaTEIbHBIMU
nporpaMMamMu, Y4eOHBIMH IIAHAMH B JOTOBOPOM;

0) COOTBETCTBYIOIIIETO YMEHBIIEHUS! CTOMMOCTH OKa3aHHBIX 00Pa30BaTeNbHBIX YCIYT;

B) BO3MELICHUS MOHECEHHBIX MM PACXOJOB MO YCTPAaHEHHIO HEJIOCTATKOB OKAa3aHHBIX
00pa30BaTeNbHBIX YCIyT CBOMMHE CUJIAMH WU TPETHUMU JIUIIAMHU.

3.6.4. 3aka3uuK BIpaBe OTKA3aThCSl OT MCIOJHEHUS JOTOBOpa M MOTPEOOBATh IOJHOTO
BO3MEILEHHs YOBITKOB, €CIM B YCTAaHOBJCHHBIM JOrOBOPOM CPOK HEJOCTAaTKH OKa3aHHBIX
o0Opa3oBaTeNbHBIX YCIYyr He YycTpaHeHbl VcmonHuTeneMm. 3aka3uyuKk TakKe BIIpaBe
pacTOprHyTh JIOTOBOP, €CIM UM OOHApYXEHBI CYIIECTBEHHBIC HEJOCTATKH OKAa3aHHBIX
00pa30BaTEeNbHBIX YCIYT WM HHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIOBUH JIOTOBOPA.

3.6.5. Ecnu MicionHuTENb CBOEBPEMEHHO HE MPHUCTYIHI K OKa3aHUIO 00pa30BaTEbHBIX
yCIOyr TO CBOEH BUHE, WJIM €CJIM BO BpeMs OKa3aHHUA 00pa3oBaTENbHBIX YCIYr CTallo
OYECBHUJIHBIM, YTO OHO HE OYAET OCYLIECTBIECHO B CPOK, a TaKK€ B CIydae MPOCPOUKU
OKa3aHHus 00pa30BaTENIbHBIX yCIyT 3aKa34yHK BIIpaBe 10 CBOEMY BHIOOpPY:



a) Ha3HA4YMUTH VICTIONMHUTENIO HOBBIA CPOK, B TEUEHHE KOTOPOro MCnogHUTENb TOJIKEH
OPUCTYIIUTh K OKa3aHHIO o00pa3oBaTeNbHbIX YCIYr M (WIM) 3aKOHYHTh OKa3aHHE
00pa30oBaTEeNbHBIX YCIYT;

B) TOTPeOOBAaTh YMEHBIIICHUSI CTOUMOCTH 00pa30BaTEIbHBIX YCIIYT;

T') paCTOPTHYTh 10T OBOP.

3.6.6. 3aka3uuk BrIpaBe MOTPeOOBATH MOJIHOTO BO3MEIIECHHS YOBITKOB, MPUYMHEHHBIX
€My B CBSI3U C HapyIIEHUEM CPOKOB Havyasia ¥ (WJIM) OKOHYAHUS OKa3aHUsl 00pa30BaTeIbHbBIX
YCIIYT, @ TAK)KE B CBSI3U C HEJOCTATKAMHU OKAa3aHHBIX 00pa30BaTEIbHBIX YCIYT.

3.7. Bompocsl, He yperyiupoBaHHbIE HACTOSIIUM TOJ0KEHHEM 00 OKa3aHWU IUIaTHBIX
obpasoBarenbHbix yenyr HOY JIITO bepnckas aBromoOunbHas mikona JJOCAA® Poccun,
pa3pemaroTcsi B COOTBETCTBUM C JIEMCTBYIOIIMM 3aKOHOJATEIbCTBOM POCCUUCKON
denepanuu.

3.8. KoHTtponp 3a coOmroieHneM IeWCTBYIONMIETO 3aKOHOIaTEeILCTBA B YAaCTH OKa3aHUS
IJIATHBIX YCIIYT OCYIIECTBIISIOT OPraHbl, HA KOTOPHIE B COOTBETCTBUU C 3aKOHAMU M UHBIMHU
HOPMAaTUBHBIMH  TPABOBBIMH akTaMud  poccuickoil ~ dDegepanuud  BO3JIOKEHBI
KOHTPOJIbHBIE (PYHKIIHH.

4. IOPAJOK IHOJIYYEHUSA U PACXOAOBAHUA JEHEKHBIX CPEJICTB

4.1. 3aka3zunk 0053aH OIJIATUTH OKA3bIBAEMbIC TUIATHBIE YCIYTU B MOPSAKE M B CPOKH,
YKa3aHHBIE B IOTOBOPE.

4.2 Omnara iaTHBIX YCIyT MPOU3BOAUTCSA KaK HAIMYHBIM IyTeM (depe3 Kaccy), Tak |
Oe3HAMMYHBIM TyTeM (Ha pacyeTHBIH cueT). 3aKa3unKy B  COOTBETCTBHH C
3aKoHOJaTenbCTBOM Poccuiickoii ®enepanvii BBIAAETCA JTOKYMEHT, MOATBEPKIAIOMINI
OILJIaTy YCIIYT.

4.3 Omuiata MaTHBIX YCIYT, OKa3bIBA€MbIX APYTUMHU YUPEXKIECHUSIMU U OPTaHU3ALUIMH,
a TaKke TrpakJaHaMH, 3aHUMAIOIIUMUCS WHIUBUAYAIbHOW TPYJOBOW MAESITEIHHOCTHIO,
MOJKET MPOU3BOAUTHCS HEMOCPEACTBEHHO 3TUM HCIOIHUTENSAM YCIYr (HAIUYHBIM WIH
OesHanuuHbIM myTeMm). llepemaya HaMMUYHBIX JEHET B MHBIX ClIydasx JIMIaM,
HENOCPEICTBEHHO OKA3bIBAIOIINM IIJIATHBIE YCIYTH, U IPYTUM JIMIAM 3aIlperaeTcs.

4.4 VicnonHuTenb BIpaBe CHUXKATh OTIEIbHBIM JIMIIAM II€Hbl Ha IUIATHBIE YCIIYTH,
0CBOOOKIATh OT YIUIaThl OJHOCTHIO

4.5 UcnonHUTENh 1O CBOEMY YCMOTPEHHUIO PAacXOAyeT CpEACTBA, IOJYyYEHHBIE OT
OKa3aHUA TUIaTHBIX ycnyr. IlomydeHHBIH JOXOH pacxoayeTcs Ha LEelMH B COOTBETCTBUU C
YcTaBHON AESITEIHLHOCTRIO:

- MpOBEJIEHNE MEPOTPUATHH, HAIIPABJIEHHBIX HAa MPOPUIAKTHKY O€30MMaCHOCTH JOPOKHOTO
JIBUKEHUS;

- pa3BUTHE U COBEPIICHCTBOBAHNE 00Pa30BaTEILHOIO MPOLIECCa;

- pa3BUTHE MaTepHAILHOM 0a3bl,

- yBeITMUEHHUE 3apab0THOM MJIaThl COTPYIHUKAM;

- IpyTH€ LENH B COOTBETCTBUHU C YCTABHOM J€ATEIBHOCTBIO.

4.6 HOY JIIO bepackas aBromoOunbHas mikona JJOCAA® Poccum Bener yuer
NOCTYIUIEHUST W HCIOJIb30BAaHMSI CPEACTB OT IUIATHBIX YCIYT B COOTBETCTBHM C
JENCTBYIOIMM 3aKOHO/IATEIbCTBOM.
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